Lilly Pulitzer — Room Block/Events/Dinners — December, 2011

Many thanks again to you and your staff for making our stay and meetings so seamless.
Our guests enjoyed themselves thoroughly and can’t wait to return!

As always, Vicente outdid himself with the lunches and dinners. It was all wonderful!
Pat Borjeson [Event Coordinator]

Tiffany & Company — Room Block — June, 2011

The group had another great experience at The Colony. We have enjoyed the
relationship we have built with The Colony and look forward to the future”.
Lauren Williams [Event Coordinator]

Florida Council of Independent Schools — Seminars/Reception/Meals — June, 2011

Ruth - Just a note to thank you for the wonderful experience we had at The Colony — from
meeting you at the site visit, to months of planning, you made every step of the way a
pleasure! ...I know our visit was so successful thanks to all you did prior to our stay.
Noelle, the Chef and your entire staff were truly extraordinary.

Carol Lee Curtis [Event Planner]

Palm Beach County Bar Association — Dinner — March, 2011

1 just wanted to let you know how pleased we were with the room set up, staffing and the
menu items at the Elder Law dinner seminar held last evening at The Colony Hotel.

Please give my personal “thank you” to the chef for the great menu selections. I have
heard nothing but compliments on how excellent the food was.

We look forward to working with you at our event next year.
Nancy R. Reidler [CLE Coordinator}



IPN — Room Block/Reception/Dinner — March, 2011

Thank you and your excellent team so much for all of your help with our IPN conference
this week! Your entire staff was fabulous to work with and each of our members had a
wonderful time. The hotel is gorgeous! All of your hard work to make this event special
certainly paid off. Thanks again!

Amy Boyd [Event Coordinator]

Business Development Board of Palm Beaches — Reception — February, 2011

Thank you Noelle! Your and your staff did such an amazing job!!! I really appreciate
how professional and accommodating everyone at the Colony was in helping to pull off a
stellar event!!! Thank you so much and I look forward to our next event at the Colony!!!
Tim Tracy [AVP — Membership Events]

Palm Beach Republican Club — Reception/Dinner — February, 2011

I wanted to tell you how great the event was on Tuesday night and a lot of it was because
of your well trained and professional staff. Everyone was top notch and I am very
appreciative. The food was delicious and the huge banner was a hit! Dinner was beyond
good and again the staff was perfect. 1, if it is convenient for you, speak to you at that
time about our next event.

Anita H Carbone [Event Coordinator]

Johns Hopkins Medicine — Room Block — January, 2011

Thank you both so much for everything you did to ensure a wonderful stay for guests on
the Johns Hopkins Medicine room block.

It was a wonderful experience to enjoy some warmer weather & the beautiful Colony
Hotel!

Caitlin Troxell [ Development Events Coordinator]



Palm Beach Centennial Commission — Reception — December, 2010

Thank you for assisting us with the planning of our Centennial Press Conference. The
event was a huge success for the Town Officials, Centennial Commission and its honored
Ambassadors. The Colony Hotel was the perfect setting with which to celebrate and
make our public announcement. Your staff was exceptional and a pleasure to work
with...we look forward to working with you again in future.

Bill Bone [Chairman]

Korn/Ferry International — Meetings/Meals/Reception — December, 2010

1 just wanted to take a moment to thank you both for your efforts with our Financial
Officer Practice meeting this week at The Colony. Every detail from the check-in to the
meeting spaces, hospitality suite, food, and service was incredible. The feedback from
the team included comments such as "the bar has been set high with this meeting”, "this
is the best KFI meeting I've attended, including a recent meeting in NYC", "the food at
corporate meetings typically isn't very good, but all of the meals -- breakfast, lunch,
cocktails -- has been wonderful".

I know how much work goes into planning an event - and how much more works goes
into planning a truly memorable event, and you and your team organized a memorable
event, for which I am grateful.

Please pass along my thanks to the staff that oversaw our meals, meeting space and the
hospitality suite. They were professional, discrete and very attentive to any and all
requests.

Nancy Samir [Event Coordinator]

Palm Beach Round Table — Luncheon/Board Meeting — November, 2010

Dear Noelle, It was such a pleasure to have you oversee our luncheon...it really helps
when all the little details have been taken care of so expertly.

Thank you for the service provided by the excellent staff of The Colony. Please share our
appreciation for a great event with all of them.
Barbara Anderson [Executive Director]



MorselLife — Conference/Lunches — September, 2010

Dear Noelle, Thank you so much for your part in planning and executing our highly
successful two-day conference. Everyone was very pleased and impressed. The staff of
the hotel was wonderful.

Mary Alice Pappas [Sr. Vice-President]

Birthday Celebrations — July, 2010

1 wish to thank you and the staff at The Colony for the excellent service and attention to
detail during my recent 60th birthday celebration as well as for my mother Julia’s
birthday one week later.

The memorable evening that Gary had planned at the Gallery for my birthday was
perfect in every way. We enjoyed a wonderful dinner with family and friends, a birthday
cake that was truly award-winning and servers Alberto and Tia who deserved an award;
they were excellent...as was the cuisine! Thank you Mylene.

On my mother’s birthday we attended the Royal Room and enjoyed a wonderful dinner
and the performance of Karen Oberlin...everyone made mom feel like a celebrity as we
continued the evening in Polo.

We are most grateful to all who made both of our birthday celebrations so perfect and so
memorable at The Colony.
Leonard Walas [Birthday Celebrant]

BonaDent Dental Laboratories — Meeting/Breakfast/Lunch — May, 2010

Thank you, Ruth...Everything went great, we were all really impressed!!! The hospitality
and your exceptional customer service made for a wonderful event. I have coordinated
many huge fundraisers (used to work for a non-profit) and have never been so at ease.
As mentioned to Noelle — you were all awesome.

Donna Zurich [Business Development Coordinator]



Tiffany & Co. — Dinner — May, 2010

I wanted to Thank YOU for a wonderfully executed dinner on Sunday night. I know that
this was an exception as you are closed on Sundays, but thank you for making this night
special for the important attendees. The Southeast Regional Dinner was an amazing
success and far surpassed my expectations. My boss (bosses) were very happy with the
dinner, thought the food was exceptional, rooms were perfect and feel the Colony is
where we need to be in regards to our premier Palm Beach hotel. Thank you so much
and we look forward to working with you again in the future.

Lauren Williamson [Dinner Coordinator]

Dallas Garden Club — Room Block — March, 2010

Dear Ruth: Thank you! Thank you! We Texas Travelers, from the Dallas Garden Club,
had a wonderful stay at The Colony Hotel on March 6-9th! The entire Staff — from
breakfast & “to-go” tea & cokes on the run in your dining room, to the friendly,
informative & helpful staff at the front desk — all hours! — to housekeeping — all were
wonderful! Our breakfast was delicious and we loved gathering two times each day in
your inviting & pretty lobby. Thanks for all your help!

Anne Manning [Trip Coordinator]

Bond Attorney Workshop — Meetings/Meals — March, 2010

Everything went very well for us, and I am hopeful that we will be back next year which 1
expect will be the case... Everyone enjoys The Colony and it’s like a second home to us. 1
want to thank you and the staff for making it another pleasant year for us.

John L. Kraft [Workshop Leader]

M&A Advisor — Meetings, Lunch, Awards Gala Dinner, Room Block — March, 2010

I am writing to thank you (Ruth) for your invaluable contribution to the success of the
4th Annual Distressed Investing Conference & Turnaround Awards Gala. You provide
the perfect setting and all of the amenities for this event.

And while all of your team were friendly, helpful and considerate I do wish to call special
attention to Michael McKinney. From the moment we arrived until the last boxes were
packed up to return back to New York, Michael was ever present. And while that in itself
is admirable, his positive “I’ll get it done — that’s not a problem” demeanor, his attention
to every detail and his foresight were most appreciated. It was an absolute pleasure to
work with Michael, from beginning to end he acted like he was a part of our team. What
more could we ask for?

David Fergusson [Advisory Board Director]



Palm Beach Republican Club — Reception/Dinner — January, 2010

The cooperation with your administrative staff and the excellent service that night was
professional and certainly aided in the success of our event. Dinner of course, was
delicious and the staff, once again, was exceptional.

Last, but not least, Noelle Miskulin of your banquet department was extremely helpful to
me...she was professional, always accommodating and pleasant, and I had no concern
that the meeting and dinner would be anything but perfect, and it was.

Marie Hope Davis [President]

Palm Beach Round Table — Luncheon — January. 2010

Thank you (Noelle) for the service provided by the wonderful staff of The Colony at our
recent luncheon... I look forward to working with you soon

Please share our appreciation for a great event with all of your staff-
Barbara Anderson [Executive Director]

Johns Hopkins Medicine — Luncheon— January, 2010

I want to thank you (Ruth) and your staff for all of your assistance with our annual Johns
Hopkins event. It is a rather large event to plan but working with you is always easy and
enjoyable.

Stephanie D. Henson [Event Coordinator]

Betty’s Birthday Dinner — January, 2010

The dinner party for Betty’s birthday at The Colony was indeed a success, judging from
the accolades rendered to Betty since Saturday. We were very pleased with your
[Noelle] service and that of your colleagues. All our guests had a great time. We won'’t
hesitate to recommend The Colony to others looking for a venue that would deliver as
promised.

Betty & Jim Veras [Birthday celebrant & husband]



